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What’s planned 
for the year ahead? 
We’re looking forward to delivering some 
great things for our District this year. 

We’re investing in our District’s roads, shared 
paths and cycleway networks, and building 
new skateparks, playgrounds and sportsfields 
for our community to enjoy. 

We’re also making improvements to the 
Port Rd/Kioreroa Rd intersection; building a 
new destination playground at Pohe Island; 
replacing the seawall at Ngunguru; as well 
as funding lots of other great community 
projects throughout our District. 

Visit www.wdc.govt.nz/AnnualPlan to read the 
full 2022-23 Annual Plan, which sets out all 
Council’s work for the next 12 months. 

Have you got your Rugby 
World Cup 2021 ticket? 
Individual match day tickets to Rugby World 
Cup 2021 are now on sale! From just $5 for 
kids and $10 for adults, get in quick and 
join us to create history with the greatest 
celebration of women’s rugby the world 
has ever seen right here in Whangārei from 
8 October – 12 November 2022. 

Go to tickets2021.rugbyworldcup.com

Your rates
General rates will increase by 2% plus the 
Local Government Cost Index (inflation), 
which is 2.4% this year, totalling 4.4% for 
Whangārei’s average residential property. 
While the overall rates increase is in line 
with what we set in the 2021-31 Long Term 
Plan, we’ve made a small adjustment to how 
we calculate the share of rates between 
properties following the 2021 revaluation 
(see overleaf).

Water consumption 
charge increase
New Government drinking water 
requirements have increased the cost for 
Council to treat and provide water. At the 
same time, the refinery at Marsden Point 
has changed its operating model, which will 
significantly reduce Council’s revenue from 
water income. To cover this shortfall, we have 
increased the water consumption charge 
to $3.03 per m³ to make sure our revenue 
covers outgoings.

Pohe Island  
destination playground



How to pay your rates
www.wdc.govt.nz/PayLandRates
Your rates notice includes charges for your District and 
Regional Council. 

Due dates for rates 
instalments
First: 20 August 2022
Second: 20 November 2022
Third: 20 February 2023
Fourth: 20 May 2023
Direct debit
This ‘set and forget’ payment 
method can be set up to be 
paid from your bank account, 
weekly, fortnightly, monthly, 
quarterly or annual basis.  
Direct debit payments are 
calculated to ensure your 
rates are paid in full by 20 
May 2023.
Internet banking or bill 
payment
We are listed as a bill payee 
with your bank.  Search for 
“Whangarei District” in the 
payee list and select one of 
the payment types.

When making an internet 
bank payment please use the 
correct code and reference 
types.

Payment type: Rates Only
Code type: Property ID
Reference type: Account 
holder’s name
Our bank account number 
is: 12 – 3115 – 0040516 - 02 

Remember you will need a 
separate bill payment for 
each property you pay. 
In person
Pay by Eftpos, credit (Visa/
Mastercard), debit card, or 
cash at our service centres. 

Automatic payment
If you choose to pay by 
automatic payment you 
will need to check that the 
payments are enough to clear 
your balance by the due date 
or penalties may be added. 
Please contact us if you need 
help with this. 
Rates help
If you think you might have 
problems paying your rates 
or meeting the payment 
deadlines, please call us on 
0800 932 463.
Rates rebates
Did you know you could get 
up to $700 off your rates 
bill? Ratepayers who own 
the home they are living 
in on 1 July and have a low 
income may be eligible 
for a government rates 
rebate on their rates bill. 
Call us on 0800 932 463, 
email rebates@wdc.govt.
nz or go to www.wdc.govt.
nz/RatesRebates  for more 
information.

If you received a rebate last 
year we will send you an 
application for the 2022-23 
year. The application can 
be completed, signed and 
returned to us by mail, email 
or dropping in to one of our 
service centres. If you need 
help, our specialist team 
can assist online, over the 
phone or call to make an 
appointment to visit one of 
our service centres.

2021 general 
revaluation
Property revaluations are 
carried out every three years 
to reflect changing market 
values. This rates notice has 
an updated valuation as at 
1 July 2021. New valuations 
can have an impact on your 
rates if the value of your 
property has risen more than 
the average for your sector 
(e.g. residential, business 
or rural). To help keep the 
share of rates paid by each 
property owner in line with 
previous years, Council has 
reduced this year’s Uniform 
Annual General Charge. This 
helps keep the share of rates 
paid as fair as possible. Find 
out more at www.wdc.govt.
nz/annualplan

Go paperless 
Help the environment 
by signing up to receive 
your rates notices by 
email. Simply visit our 
website www.wdc.govt.nz/
EmailRates to sign up.

Contact us
Private Bag 9023, 
Te Mai, Whangārei 0143, 
New Zealand
09 430 4200
mailroom@wdc.govt.nz
www.wdc.govt.nz
Facebook.com/
WhangareiDC

Forum North offices
Rust Avenue, Whangārei
Ruakākā Service Centre
Takutai Place, Ruakākā
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